PROKONSUMENCKI. PL

COMPLAINT FORM
COMPLAINT ON THE GROUNDS OS WARRANTY

2 markARTUR Artur Czajkowski
§. SELLER DETAILS 30D Melgiewska St
2 20-234 Lublin
B | CUSTOMER DETAILS
& | Name and surname:
Address:
E-mail:

SALE CONTRACT DETAILS

Order number:

Date of sale:

Invoice nr VAT/receipt and date of issue (optional) or
information about other proof of purchuse:

PRODUCT CODE

Product description (e.g.. type, model — symbol):

Product price:

FAULT CHARACTER

Fault description

Date of fault finding:

CUSTOMER REQUEST (please indicate the proper one )

A [Free repair of the product (removing defects)

B Free exchange of the product for a new one

C  |Product price reduction 'Amount of price reduction: ‘

\Withdrawal from the contract and request for a refund

D . . I
(The customer can not withdraw from the contract if the defect is irrelevant)

REFUND (applies only to the request to lower the price of the goods or withdrawal from the contract and request a refund)

Bank name and the Customer's bank account number
(or another method of returning money)

OTHER CUSTOMER REMARKS

DATE,CITY AND CUSTOMER SIGNATURE

City, date:

Customer(s) Signature (only if the form is sent in paper
version)

This form is only an example and does not affect the effectiveness of complaints submitted in a different way.

Nasz sklep otrzymat certyfikat dbatosci o prawa konsumentow
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